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Learning Objectives
 Understand “positions vs interests”
 Understand procedural safeguards in resolving disputes between

 parents and schools
 Tips and strategies on resolving conflicts
 Learn about local and national resources



Learning Objectives

The Zone



POSITION VS. INTEREST



A position is a particular stance 
taken by one party in a negotiation. 
It typically outlines their preferred 
result. 

Interests, on the other hand, 
are the reasons behind the position. 
Interests define the problem.



Position vs. Interest





PROCEDURAL SAFEGUARDS



● Voluntary process: both parties must agree

● Any matter related to special education

● Preserves and strengthens relationships

● Mediator is impartial

● No cost to families and Schools

● Produces a legally binding agreement

Mediation



State Written Complaint
● An individual or an organization can file 

a state written complaint.
● 1 year limitation to file a complaint from 

when the violation occurred.
● Investigated by The Monitoring and 

Compliance Branch - 60 calendar days 
to investigate and render a decision.

According to 34 CFR §300.153 and HAR §8-60-54, 
an organization or individual may file a signed 
written state complaint if the organization or 
individual believes the Department has violated 
provisions of the Individuals with Disabilities 
Education Improvement Act of 2004 (IDEA) and 
Hawaii Administrative Rules (HAR) Chapter 60. 

You may access the form here

https://www.hawaiipublicschools.org/DOE%20Forms/Special%20Education/WrittenComplaint.pdf


A parent or the Department may file a due 
process complaint on matters relating to: 

1) a proposal or a refusal to initiate or change the   
identification,

2) evaluation, 

3) educational placement of a student with a 
disability, or 

4) the provision of FAPE to the student. 

You may access the form here

Request for a Due Process Hearing

https://www.hawaiipublicschools.org/DOE%20Forms/Special%20Education/ImpartialDueProcessHearingForm.pdf


Tips and Tools
Referalls/Evaluations

A request for an evaluation can be made at the 
homeschool by: 1) verbally, in person or on the 
phone; 2) in written form, eg. letter or email; 3) on 
the State of Hawaii, Department of Education 
Request for Evaluation Form.

 
Visit the Hawaii Department of Education special 
education Website.

Bring relevant student information (e.g. Dr. report, 
outside assessment, etc.) to the Student Focus 
Team (SFT) meeting.

https://www.hawaiipublicschools.org/TeachingAndLearning/SpecializedPrograms/SpecialEducation/specialeducation/Pages/default.aspx
https://www.hawaiipublicschools.org/TeachingAndLearning/SpecializedPrograms/SpecialEducation/specialeducation/Pages/default.aspx


Review evaluation assessments that were conducted before attending 
the eligibility determination meeting. 
The IEP team will review the student’s evaluation information and 
answer a pair of key questions:

Does the student have a disability?
Does that disability affect the student’s academic and/or functional 
performance to such an extent that student requires special 
education services?                                                                                                   
If the answer to both these questions is “yes,” the student is                       
considered eligible for special education services.

Tips and Tools
Eligibility Determination



The IEP Team develops the IEP

● Seek assistance: Individual support, mentoring, and/or advocacy.  Leadership in Disabilities 
and Achievement in Hawaii (LDAH)   

● Know your rights. Review the Procedural Safeguards ahead of time with an mentor or 
advocate.

● Identify and discuss the academic and social goals you have for your child.
● Participate and provide input throughout the IEP meeting. 

Tips and Tools
IEP Development

https://ldahawaii.org/
https://ldahawaii.org/


Student Strengths 
Describe your child’s social and educational strengths.

Behavior Performance 
Describe behavior at home or school and list specific examples of behavior that interferes with 
academic performance.

Social Interaction 
Describe the child’s interaction with family members, teachers and other students, including 
specific incidents whenever possible.

Your Concerns 
Describe your concerns in regards to academic, behavior, social and emotional aspect of your 
child. 

Needing of Assistance 
Describe areas you have observed that your child may need assistance.

Your Child’s Concern(s)
Describe any concern your child has shared with you about school. 

Family Input into the PLEP



Resource Page
COMMUNITY:

Leadership in Disabilities and Achievement in Hawaii (LDAH)  

Hawaii Department of Education, Child Find

Hilopa’a Family to Family HIC

Special Parent Information Network

State of Hawaii, Department of Health, Early Intervention

ONLINE: 

Center for Appropriate Dispute Resolution in Special Education 
(CADRE) - For Families

Center for Parent Information & Resources - Dispute Resolution

PACER Center, Champions for Students with Disabilities - Dispute 
Resolution 

UPCOMING: Video on Position and Interest

https://ldahawaii.org/
https://www.hawaiipublicschools.org/TeachingAndLearning/SpecializedPrograms/SpecialEducation/Pages/Operation-Search.aspx
https://spinhawaii.org/
https://health.hawaii.gov/eis/
https://www.cadreworks.org/for-families
https://www.cadreworks.org/for-families
https://www.parentcenterhub.org/resourcelibrary/index/d/d4/
https://www.pacer.org/learning-center/dispute-resolution/
https://www.pacer.org/learning-center/dispute-resolution/


THANK YOU
Q & A


